
CLAUSEN MANOR

S A F E L Y Y O U  G A V E  U S  P E A C E  O F  M I N D

A  F A L L  C H A N G E D  E V E R Y T H I N G

“ W i t h  S a f e l y Y o u
i n  p l a c e ,  I  n o

l o n g e r  s t a y e d  u p
a t  n i g h t  w o r r y i n g .

M o m  w a s  i n  a
s a f e ,  s u p p o r t i v e

e n v i r o n m e n t ,  a n d
s h e  w a s  o n c e

a g a i n  t h r i v i n g . ”

I T  W A S  A  F A L L  T H A T
C H A N G E D  E V E R Y T H I N G .

For thirty-eight years, my mom had
lived in her home—the home she
built with my dad, where she raised
us and created so many memories.

But after Dad passed, everything became harder for her. Mowing the
grass, shoveling snow, even simple tasks like carrying groceries inside
became overwhelming. Each time I saw her, she seemed a little more
tired, a little more fragile. But she refused to ask for help.

I worried constantly. I knew she was trying to keep her independence, but
I also knew she was struggling. The house was becoming too much for
her, and no matter how much we tried to help, we couldn’t be there every
day. 

EACH TIME I SAW HER, SHE SEEMED A LITTLE MORE TIRED, A
LITTLE MORE FRAGILE. BUT SHE REFUSED TO ASK FOR HELP.



But Mom—fiercely independent as she was—
insisted she could manage. Then, one winter
morning, she couldn’t.

The call came on a cold day in January. Mom
had gone to the mailbox, but the driveway
was slick with ice. She slipped and broke her
hip. 

After her surgery, the doctor told us she’d
need weeks of rehab. I remember sitting in
her hospital room, feeling completely lost.

Then, during rehab, we were introduced to
Lourdes Senior Community. The care team
there worked closely with us, helping us
navigate what felt like an impossible situation. 

After talking it over with Mom and taking a tour, we made the decision to
move her to Mendelson Assisted Living, part of the Lourdes community.

TO MY SURPRISE—AND RELIEF—IT WAS THE BEST DECISION WE
COULD HAVE MADE. 

And I’ll never forget the mix of guilt and
fear I felt, wondering if she would get hurt
when I wasn’t around.

I FELT LIKE I’D FAILED HER—HOW
COULD THIS HAPPEN? THE GUILT WAS
OVERWHELMING.

Mom absolutely thrived. The weight of managing the house was lifted, and
with that, she found herself again. She made friends, joined activities, and
still had her independence.
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BUT SOON AFTER, WE FACED A NEW
CHALLENGE. MOM BEGAN TO FORGET
THINGS.

At first, it was little details—repeating
stories or forgetting what day it was. But
soon, it became clear she needed more help
than assisted living could provide. 

I was terrified. How could I make the right
decision for her again? 

We toured Clausen Manor, Lourdes’ memory
care facility. From the moment I walked in, I
knew this was where Mom needed to be. The
staff understood her memory loss and knew
exactly how to keep her safe while
maintaining her dignity. 

BUT WHAT SET MY MIND AT EASE THE
MOST WAS SAFELYYOU—AN
INNOVATIVE FALL DETECTION SYSTEM
USING AI. 

With SafelyYou, I knew that if she ever had a fall, the staff would be alerted
immediately and could respond in under a minute. The system even helped
the staff assess her environment to prevent future falls. I remember feeling,
for the first time in a long time, a wave of relief.

WITH SAFELYYOU IN PLACE, I NO LONGER STAYED UP AT NIGHT
WORRYING. MOM WAS IN A SAFE, SUPPORTIVE ENVIRONMENT, AND
SHE WAS ONCE AGAIN THRIVING. 

She loved participating in activities like baking
and gardening club, surrounded by friends and
compassionate caregivers. Clausen Manor had
become her new home—a place where she was
safe, happy, and cared for.

If you’re facing the same difficult decisions I
did, I urge you to schedule a tour of Clausen
Manor.  You don’t have to do this alone—there’s
a place where your loved one can thrive.
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